Refuelling Procedure at the Dispenser and the Use of the
Card Dispensing System

1) drive the airplane to the filling area

2) the filling holes of the tanks must be over the filling area / paved area
3) ground the aircraft with a grounding cable

4) place the dispensing card to the lower left window on the dispenser

5) enter your card’s PIN (when using the card for the first time, enter a four-digit
number of your choice, which will be your PIN)

6) enter the dispenser number for product dispensing — the number is located next to the
nozzle on the dispenser

after entering a wrong dispenser number, the action will be interrupted; please repeat the
process by placing the card to the lower left window on the dispenser and entering the
PIN

7) remove the nozzle from the dispenser and start pumping the fuel

8) pull the nozzle back into the dispenser after you are finished pumping

9) place your dispenser card to the lower left window on the dispenser and stop the fuelling
by confirming the print of a receipt

No. 1 Print receipt — yes
No. 2 Print receipt — no

10) idle run time of the dispenser pump is two minutes. After this time, stop fuelling
with the card on the dispenser and repeat the procedure

11) fuelling end time with the card on the dispenser is ten minutes. After this time, the
action ends automatically (without printing a receipt).

12) disconnect the grounding cable from the aircraft

13) remove the hose to the edge of the filling area

In the event of a fault, contact:
cards: +420724284425 or +420602317892

Vrchlabi airport: +420603528718

Benesov airport: +420603594623

Hradec Kralové airport: +420731658193
Mlada Boleslav airport: +420606608530
Moravska Tiebova airport: +420461311328
Ptibram airport: +420602508248

Ostrava Mosnov airport: +420597471122
Olomouc airport: +420585414078
Vodochody airport: +420731135187



